


Ever felt like you  

needed a decoder ring  

to understand your  

health benefits claims?  

Or that it sometimes 

feels like your doctor  

is speaking latin?  

I definitely have.



Back when I was a new mom, my daughter was a handful. 

So was figuring out our health benefits.



Convincing my husband to see a doctor for his back pain 

took some work. But finding out what doctor he should see 

was a full-time job.



Getting a hold of someone about my son’s unpaid claim 

was easy. But getting the right answers was an ordeal. 



If you’re anything like me, 

you’ve thought about how 

great it’d be to have a  

single contact person, 

someone to help you through 

the entire health care process. 

Someone you can call anytime 

of the day, for whatever 

reason. Someone who provides 

answers not aggravation. 



Believe it or not, that 

someone exists. That 

someone is me, your 

Accolade Health Assistant.



So if you’re confused about 

your health benefits,  

pick up the phone. Or if 

you have a question you 

forgot to ask your doctor, 

give me a call. Even if 

you’ve got an ache you’re 

unsure of, I can help.



Sound like a big job for one person? It is. But I’ve got direct 

access to your claims and benefit specialists and to nurses, 

pharmacists, and doctors who know all there is to know.  

As part of Accolade, I can help you find the quickest course 

to the best results. 
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That means you’re 

viewed as a person with 

a name, not a claim.  

It means you no longer 

have to make a ton of 

calls to a ton of different 

people. It means no more 

confusion. 



So whatever your health care question or need, call me.  

I'm Grace.
 And I'm your team.


